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Setup Overview 
 

The V-Tag Tracker consists of an Android or iOS mobile application used in conjunction with a 

Finder Unit to let a user narrow in on exactly where an Asset is, down to the last inch.  

 

V-Tag Finder Setup Steps 
 

Setting up the finder unit can be accomplished simply by plugging in the battery. Remove the 4 

screws in the finder unit and open it up. Plug the Molex cables together and close up the unit. 

 
 

 

  



Android Setup Steps 
 

The V-Tag Tracker program can be found on the Google Play store. It requires Android version 

4.3 or later. The Android device must also support Bluetooth Low Energy (LE). 

1. Launch the Google Play store and do a search for “VTag”. Click and and install the V-

Tracker program. 

2. Ensure that Bluetooth is enabled on your Android device. 

3. Launch the V-Tag Application. 

 

  



Activating the V-Tag 
 

Log into AssetWorx and go to the V-Tag Command Center. Select the Asset that you wish to 

locate. Select the Activate command and click the Run Command. This will then activate the V-

Tag which will allow it to show up on the handheld: 

 

 
 

 

 

 

 

 

 

  



Using the V-Tag Tracker 
 

Browse V-Tag Finders  
 

The first screen will ask you to choose which Finder Unit you want to connect to. If no Finder 

Unit shows up, first make sure that the battery has been attached.  

 

 

 
 



 

Finder Details  
 

Once connected, the Activated V-Tag will show up on the Finder Details screen. As the finder 

unit gets closer to the V-Tag the green bars power level will get higher and higher. A reading of 

95-100 means that you are within 3 feet of the V-Tag. When using the Tracker software, try 

holding the Finder unit close to your body which will help to identify the direction of the V-Tag 

that you are tracking. 

 

 
 

  



Troubleshooting  
 

If the Finder unit doesn’t show up in the V-Tag Tracker list, first make sure it is on. The Wake 

light should be a solid blue. If the wake light is on but you still can’t see it, see if the Conn light 

is a solid green. If it is a solid green, that means that another unit is connected to the device, 

which would make it so that it no longer advertises itself. If all else fails, try pressing the Reset 

button on the Finder unit which will reprogram the Bluetooth module. After about 30 seconds, 

the Finder unit should show up in the V-Tag Tracker program. 

 


